MENZIES AVIATION (CZECH), s.r.o.

AVIATION

OZNAMENI PRO ZAKAZNIKY

Datum: 25fijna 2011

Registra&ni ¢islo: OZ-ADCD-003-11

Véc: Proces bezpé&nostni kontroly zasilek

PIng nahrazuje: Oznameni pro zakazntk{DZ-ADCD-002-10 (z 19.iezna 2010)

Vazeni zakaznici,

v ramci snahy o sjednoceni procedur a prbcéseré se tykaji bezppostni kontroly zbozZi u leteckych spatesti, které odbavuje
spol&nost Menzies Aviation (Czech), s.r.o. (dale jen ,l¥ies“), nam dovolte, abychom nizéedstavili aktualizované procedury pro
bezpenostni kontrolunadrozmérnych zéasilek a jinych zasilek, u kterych nére byt (z jakychkoliv @ivodi) bezpénostni kontrola

provedena rentgenovymiizenim.

1.

10.

Maximalni rozndry rentgenovym zidgzenim zkontrolovatelného kusu jsotilgizné:

§. 144 cm x v. 160 cm nebo
§.128 cmxv. 170 cm Pozn.: Kus iize byt vySSi, pokud je zaraveZsi (z dvodu konstrukce rentgenovéhaizani)

Maximalni vdha jednoho kusu je 1200 kg

Pokud je moZné provést bezpestni kontrolu tak, Ze nemusi byt poruSen oballlkgaspak je tato kontrola prosgdnictvim
spole&nosti Menzies provedena.

V opaném gipad musi byt fyzické rozbaleni a zabaleni zasilky (®elem umozani bezpénostni kontroly) provedeno
odesilatelem, jeho zastupcem nebo jimi znéaon odbornou firmou.

V nékterych gipadech mze byt na zakladsouhlasuzakaznika provedeni@chnicka asistencdrozbaleni a zabaleni zasilky),
avSaktechnicka asistencentize byt ze strany Menzies provedena pouze v nastéclugiipadech:

4.1 bezpenostni kontrolu zé&silky je mozné provést vyimeim otvofl do obalu zasilky o méru max. 2 cm kdekoliv po
celém obalu zasilku, nebo

4.2 obal zasilky je zabezpen pouze lepici paskou, nebo

4.3 obal zésilky je zabezpen pouze pitaznou (smrvaci) folii.

V ptipact, kdy je mozné technickou asistenci dle badl — 4.3 provést, musi zékaznik (zastupce odelg)aspolu s jinymi
doklady pro pepravu (pokud mozZno jizip piedavani zboZzi kippras¥) dodat pro tuto zéasilku row# originalni souhlas
stechnickou asistencize strany Menzies — viz formiilZadost o technickou asistenciTento souhlas musi byt potvrzen
odesilatelem nebo zastupcem odesilatele (speéfcfjnul& je k dispozici na naSi internetové straneew.menziescargo.cz
Pokud tento souhlas nebude spolesti Menzies dodan jizipptijmu dokumeni, je pravépodobné, Ze dojde ke zpard
odletu/odjezdu zasilky oproti knihovani. Ré¥nje nutné upozornit na fakt, Ze si spgolest Menzies vyhrazuje pravo (z
technickych nebo jinychidodi) neproveést technickou asistenci itygadech, kdy zasilka odpovida vySe uvedenym kiiteri

O dobu trvanttechnické asistenca dobu nutnéifipravy na ni a rowt piipadré o dobu trvani fyzického rozbaleni a zabaleni
zasilky zékaznikem samotnym, bude prodlouZas uteny pro pipravu zasilky spolaosti Menzies (je mozné, Ze zasilka bude
muset byt peknihovana na poz{§i linku).

Odesilatel/jeho zastupce je povingegtechnickou asistencinformovat Menzies o vSech znamych omezenichaiikspojenych
s provedenintechnické asistence

Naklady natechnickou asistenc{s vyjimkou bodu 4.1 vySe) budou spailesti Menzies natiovany dle nasledujicich sazeb:
Kazda zapd‘ata hodina prace— 500 K bez DPH
Lepici paska, 1 kus— 50 K bez DPH
Smrstovaci folie, 1 kus— 500 K& bez DPH

Zadost o technickou asistenaiusi byt podepsana osobou, ktera je za gpot opraviina jednat.

Kontaktem ve ¥ci bezpénostni kontroly jeCargo Export AgentMenzies zodposdny za odbaveni konkrétni letecké sgalesti
(kontaktni seznam k dispozici mavw.menziescargo.¢z

Dovolujeme si pozadat partnerské letecké sjmaisti 0 informovani zakaznilo tchto procedurach.

Dékujeme za spolupraciMenzies Aviation (Czech), s.r.o.



MENZIES AVIATION (CZECH), s.r.o.

AVIATION

ANNOUNCEMENT FOR CUSTOMERS

Date: 25 October 2011

Registration number: 0OZ-ADCD-003-11

Subiject: Process of shipment’s security control

Fully replaces : Notice for customers nbr. OZ-ADGOR-10 (dated 19 March 2010)

Dear customers,

as a part of the effort to unify procedures anccesses related to security check of cargo wittinasl handled by the company Menzies
Aviation (Czech), s.r.o. (hereinafter referred toMenzies”), please, let us present the updatedeautores for security check sifiipments
exceeding measurementand other shipments of which it is not possibta @ny reasons) to carry out the control by medrnhe X-ray
equipment.

1. The maximum dimensions of a piece of cargo thatbeaimspected using the X-ray equipment are apprataly:

w. 144 cm x h. 160 cm or
w. 128 cm x h. 170 cm Note: A piece can be taller provided that it &rower at the same time (due to the design of the
X-ray scanner)

Maximum weight of a piece is 1200 kg

2. If it is possible to carry out the security checkhout the necessity to break down the packing shigment, such a check is
performed via Menzies company.

3. In the opposite case, physical unpacking and pgadra shipment (for the purpose of a security khewust be carried out by the
shipper, his representative or a specialized cosnpathorized by them.

4. In some other casetgchnical assistancéunpacking and packing of a shipment) will be @rout on the basis of customer’s
approval, but thistechnical assistancecan be performed by Menzies only in the followaages:

4.1 safety check of a shipment can be carried out bgn:ief making holes in the shipment packaging whth max.
diameter of 2 cm anywhere on the shipment packaging

4.2 shipment packaging is secured by adhesive tape only

4.3 shipment packaging is secured only by shrinkingtidoil.

In case when the technical assistance pursuardintspd.1 — 4.3 can be carried out, the custontepifer's representative) must
provide for such a shipment (best already when ingntie cargo over for transport) an original apptavith technical assistance
by Menzies — see the form @fchnical assistance request together with other transport documents. Thisiesty must be
confirmed by the shipper or the shipper’s represtér (agent). The form is available on our webatteww.menziescargo.czIf
such an request is not supplied to Menzies alredtin handing over the transport documents, ike\ithat the departure of the
shipment will be delayed against booking. At theedime it is necessary to remind of the fact thatcompany Menzies reserves
the right (for technical and other reasons) topform this technical assistance even in cases a&tghipment meets the criteria
stated above.

5. The time designated for preparation of a shipmenthe company Menzies will be extended by the mend duration of the
technical assistancand by the time necessary for its preparation el as by the time physical unpacking and packifithe
shipment by the customer (it is possible that tiipraent will have to be re-booked for later line).

6. The shipper/shipper’s representative is obligethform Menzies beforéechnical assistancabout all known limitations / risks
related to performing of thiechnical assistance

7. The cost oftechnical assistancéwith an exception of point 4.1 above) will be gieed by Menzies according to the following
rates:
Each started hour of work— 500 CZK excl.VAT
Adhesive tape, 1 piece- 50 CZK excl.VAT
Shrinking plastic foil, 1 piece— 500 CZK excl.VAT

8. Application for technical assistanceust be signed by a person authorized to repréisershipper’s/agent’s company.

9. The contact for the matters of security checkhiésMenzieCargo Export Agentresponsible for handling of a specific Carrier
(the list of contacts is availablewtvw.menziescargo.¢z

10. We take the liberty to ask our partner airlinegform their customers on these procedures.

Thank you for your cooperatioriMenzies Aviation (Czech), s.r.o.



