MENZIES AVIATION (CZECH), s.r.o.

AVIATION

OZNAMENI PRO ZAKAZNIKY

Datum : 19. Bezna 2010

Registrani ¢islo : 0OZ-ADCD-002-10

Veéc: Proces bezpé&nostni kontroly zasilek

PIr¢ nahrazuje : Oznameni pro zakazntkpZ-ADCD-001-10 (z 10. unora 2010)

Vazeni zakaznici,

v rdmci snahy o sjednoceni procedur a privckteré se tykaji bezprostni kontroly zbozi u leteckych spétesti, které odbavuje
spole&énost Menzies Aviation (Czech), s.r.o., nAm dovolibychom niZe igdstavili tyto procedury pro bezp®stni kontrolu
nadrozmérnych zasilek a zasilek, u kterych neide byt (z jakychkoliv dvodi) bezpénostni kontrola provedena rentgenovym
zaizenim.

1. Zakaznik (zastupce odesilatele) musi spolu s jirdoklady pro pepravu (tudiz jiz p predavani zbozi kippraw) dodat u
vSechnadrozmérnych zasilek rovnéz originalni souhlas technickou asistencke strany Menzies Aviation (Czech), s.r.o.
(déle jen ,Menzies") — viz formutdZadost o technickou asistencifento souhlas musi byt potvrzen odesilatelem nebo
zastupcem odesilatele (spedici). Maximalni ré&igmentgenovym zZdzenim kontrolovaného kusu jsotilgizné :

144 cm x v. 160 cm nebo
128 cm x v. 170 cm Pozn. : Kus fiive byt vy§si, pokud je zaravezsi (z dvodu konstrukce rentgenovéhdizeni)

U o

Maximalni vaha jednoho kusu je 1200 kg

Na nutnost dodat tento souhlas byl toyt zadkaznik leteckou spdleosti upozorén jiz pri knihovani zéasilky. Formutgje
k dispozici na naSi internetové stranee/w.menziescargo.czPokud tento souhlas nebude spol. Menzies dodapiji
piijmu dokumenti, je mozné, Ze dojde ke zp@&nd odletu/odjezdu zasilky oproti knihovani.

2. Pokud je moZné provést bezpestni kontrolu tak, Ze nemusi byt poruSen oballgdak je tato kontrola spataosti
Menzies provedena.

3. Vopa&ném gipack bude na zakladsouhlasuzakaznika proveden@chnicka asistencdrozbaleni a zabaleni zasilky),
avSaktechnicka asistencenize byt ze strany Menzies provedena pouze v nastéclujfipadech :

3.1 bezpeénostni kontrolu zasilky je mozné provést vyimoim otvofi do obalu zasilky o fiméru max. 2 cm kdekoliv
po celém obalu zésilku, nebo

3.2 obal zasilky je zabezpen pouze vruty, nebo

3.3 obal zasilky je zabezpen pouze lepici paskou, nebo

3.4 obal zasilky je zabezpen pouze pitaznou (smr@vaci) folif.

4. V ostatnich ipadech musi byt fyzické rozbaleni a zabalenilra$ia Eelem umoZzani bezpeénostni kontroly) provedeno
odesilatelem, jeho zastupcem nebo jimi znéaow odbornou firmou.

5. Ve vSech pipadech, kdy neni mozné begpestni kontrolu provést bez poruseni obalu zasithysi byt u tohoto poruseni
obalu gitomen odesilatel nebo jeho zastupce (spedice)m¥gu je gipadtechnické asistencedle bodu 3.1 vySe.

6. Po provedentechnické asistencédle bodi 3.2 — 3.4) a i v ostatnichfipadech (dle bodu 4) bude odesilatel nebo jeho
zastupce pozadan o potvrzenétmynéhorddného zabaleni zasilky (bez Skody na obalu nebbib

7. O dobu trvaniechnické asistenca dobu nutnéijpravy na ni, fip. o dobu trvani fyzického rozbaleni a zabalesillzg,
bude prodlouzergas pro pipravu zasilky spokmosti Menzies (je mozné, Ze zasilka bude musetptgknihovana na
pozdjsi linku).

8. Odesilatel/jeho zastupce je povinefegtechnickou asistencinformovat Menzies o vSech znamych omezenichaizik
spojenych s provedenitachnické asistence

9. Naklady natechnickou asistenc( s vjimkou bodu 3.1 vySe) budou spalesti Menzies natiovany dle nasledujicich sazeb
: Kazda zapcdaté hodina prace— 500 K bez DPH
Lepici paska, 1 kus— 50 K bez DPH
Smrstovaci folie, 1 kus- 500 K bez DPH

10. Zéadost o technickou asistenoiusi byt podepsana osobou, ktera je za pokt opraviina jednat.

11. Kontaktem ve ¥ci bezpeénostni kontroly je Cargo Export Agent Menzies zodlmy za odbaveni konkrétni letecké
spole&nosti (kontaktni seznam k dispozici wavw.menziescargo.¢z

Dékujeme za spolupraciVienzies Aviation (Czech), s.r.o.



MENZIES AVIATION (CZECH), s.r.o.

AVIATION

NOTICE FOR CUSTOMERS

Date: 19 March 2010

Registration number: 0Z-ADCD-002-10

Subject: Process of shipment’s security control

Fully replaces : Notice for customers nbr. OZ-ADQ0OL-10 (dated 10 February 2010)

Dear customers,

Within our efforts to unify procedures and procasselated to goods security control for airlinesvieed by Menzies Aviation
(Czech), s.r.o., we would like to introduce thesecpdures for the security control afersized shipmentsand shipments which
cannot be (for any reason) inspected by an X-rajcde

1. In addition to other transport documents (i.e. upoimitting goods for transportation), for alersized shipments
customer (shipper’'s representative) must also pgeown original of his consent to receiteehnical assistancdrom
Menzies Aviation (Czech), s.r.o. (hereinafter ,M&s?) — see the forrnfechnical Assistancé&kequest This consent must
be confirmed by the sender or by the sender’s septtative (forwarder/agent). Maximum dimensionsefy inspected
parcels are approximately:

w: 144 cm x h: 160 cm or
w: 128 cm x h: 170 cm  Remark: The parcel can be higher when it is nagrd@ue to the construction of X-Ray machine).

Maximum weight of one piece is 1,200 kg
Airlines should inform customers about the congequirement upon the booking of a shipment. Thenf@r available at

our website,www.menziescargo.czlf Menzies is not provided with this consent upitie submission of documents,
shipment departure might be delayed compared tbdbking.

2. If the security inspection can be performed withdigturbing the shipment package, then Menzies péiiform this
inspection.

3. If this inspection is not possibléechnical assistancgshipment unpacking and re-packing) will be perfed upon
customer’sconsen); however, Menzies can only perfotethnical assistancén the following cases:

3.1 shipment security control can be performed by m@aKioles in the shipment package of maximum 2 cm in
diameter anywhere on the shipment package, or
3.2 the shipment package is only secured with screws, o

3.3 the shipment package is only secured with packatgipe, or
3.4 the shipment package is only secured with plastapvishrink-wrap).

4. In other cases, the physical unpacking and re-pgctif the shipment (in order to perform a securigpection) must be
done by the shipper, his representative or a sigsilacompany authorised by them.

5. Whenever the security control cannot be performdthomt disturbing the shipment package, the shipperhis
representative (forwarder/agent) must be presemnwhe package is opened except for the casecbhical assistance
described in paragraph 3.1 above.

6. After the completion otechnical assistancdpursuant to paragraphs 3.2 — 3.4), as well asthier cases (pursuant to
paragraph 4), the shipper or his representativebgilasked to confirm that the shipment was prgpexipacked (without
any damage to the package or goods).

7. Time for shipment preparation by Menzies will beesded by the time needed for preparing and progitichnical
assistanceor by the time needed for physical unpacking agacking of the shipment (the shipment might hiavbe
booked for a later line).

8. Prior to thetechnical assistancethe sender/his representative are required tornmfMenzies about all known
limitations/risks related to the performancedexthnical assistance

9. Technical assistanceosts (except for paragraph 3.1 above) will be gdduby Menzies at the following rates:
Every hour of work begun— 500 CZK exclusive of VAT
Packaging tape, 1 piece 50 CZK exclusive of VAT
Plastic wrap, 1 piece- 500 CZK exclusive of VAT

10. The Technical Assistance Requesiust be signed by a person authorised to représecbompany.

11. Contact in the matter of security inspection isgoaExport Agent Menzies responsible for the hamgtif the particular
carrier (contact list omww.menziescargo.§z

Thank you for your cooperatioriMenzies Aviation (Czech), s.r.o.



